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ABSTRAK 

Pada 12 Maret 2020, WHO mengumumkan COVID-19 sebagai pandemi. Untuk 

mencegah penularan COVID-19, diperlukan penerapan protokol kesehatan di tempat 

umum. Berdasarkan data Satuan Gugus Tugas Percepatan Penanganan COVID-19 Kota 

Surabaya pada Juni 2020, terdapat 54% tempat ibadah belum menerapkan protokol 

kesehatan COVID-19, sedangkan sebesar 60.6% tidak mematuhi protokol kesehatan 

COVID-19 menjaga jarak. Penelitian ini bertujuan untuk mengetahui gambaran 

ketidakpatuhan masyarakat dalam penerapan protokol kesehatan pada masa pandemi 

COVID-19 di wilayah kerja Puskesmas Bangko Jaya Kecamatan Bangko Pusako 

Kabupaten Rokan Hilir. Jenis penelitian ini kuantitatif dengan desain penelitian deskriptif 

korelasi menggunakan pendekatan cross Sectional, dengan menggunakan kuesioner. 

Penelitian ini dilakukan di wilayah kerja Puskesmas Bangko Jaya Kecamatan Bangko 

Pusako Kabupaten Rokan Hilir terhadap 58 responden pada bulan Mei 2021. Berdasarkan 

hasil uji analisis dengan menggunakan uji chi square didapatkan hasil uji Chi square 

didapatkan P value sebesar 0,000 < alpha (0,05). Hasil analisis diperoleh nilai OR sebesar 

39,000 artinya masyarakat patuh mempunyai peluang 39 kali lebih besar untuk penerapan 

protokol kesehatan dibandingkan dengan masyarakat yang tidak patuh. Hasil uji Validitas 

diperoleh nilai r hitung > r table, maka dapat disimpulkan semua pertanyaan kuesioner 

valid. Hasil uji Reliabilitas diperoleh nilai Cronbach Alpha > 0,60 maka kuesioner 

dikatakan reliable.Rekomendasi untuk penelitian selanjutnya agar mengembangkan lebih 

lanjut faktor-faktor lain yang mempengaruhi ketidakpatuhan masyarakat dalam penerapan 

protokol kesehatan pada masa pandemi COVID-19. 
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ABSTRACT 

On March 12, 2020, WHO declared COVID-19 a pandemic. To prevent the 

transmission of COVID-19, it is necessary to implement health protocols in public 

places. Based on data from the Surabaya City COVID-19 Task Force for the 

Acceleration of Handling in June 2020, there were 54% of places of worship that 

had not implemented the COVID-19 health protocol, while 60.6% did not comply 

with the COVID-19 health protocol. 19 health protocols and social distancing. This 

study aims to describe the community's non-compliance in implementing health 

protocols during the COVID-19 pandemic in the work area of the Bangko Jaya 

Health Center, Bangko Pusako District, Rokan Hilir Regency. This type of research 

is quantitative with a descriptive correlation research design using a cross sectional 

approach, using a questionnaire. This research was conducted in the working area 

of the Bangko Jaya Health Center, Bangko Pusako District, Rokan Hilir Regency 

on 58 respondents in May 2021. Based on the results of test analysis using the chi 

square test, the results of the Chi square test obtained a P value of 0.000 < alpha 

(0.05). The results of the analysis obtained an OR value of 39,000, meaning that 

people who comply have a 39 times greater chance of implementing health 

protocols than people who do not comply. The results of the validity test obtained 

the value of r arithmetic > r table, it can be concluded that all questionnaire 

questions are valid. Reliability test results obtained Cronbach Alpha value> 0.60, 

so the questionnaire is said to be reliable. Recommendations for further research 

are to further develop other factors that influence community non-compliance in 

implementing health protocols during the COVID-19 pandemic. 
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